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The impact of artificial intelligence in the field of communication technology on organizational
immunity in light of the characteristics of digital media as a mediating variable in Palestinian
universities
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Abstract

The research aims to present an applied strategic development proposal to enhance organizational
immunity in the light of artificial intelligence applications in the field of communication technology, with
attention to the characteristics of digital media as a mediating variable. The research employed the
descriptive analytical approach, and a questionnaire was used, and it was applied to a sample of (75)
students. , and reached several results; The most important of them: that the level of awareness of the
students of the Faculty of Communication Sciences and Languages at the University of Gaza of the reality
of artificial intelligence applications was with a high rating, and that the level of application of the
dimensions of organizational immunity was with a high rating, and there was a statistically significant
relationship between the level of applications of artificial intelligence and the dimensions of organizational
immunity.
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